Case Study: Healthcare

Information Technology Solutions

Founded in December 2002, the Tulsa Spine & Specialty Hospital
specializes in excellence in Surgical Services, Diagnostic Imaging,
and Pain Management.
The hospital offers state-of-the art and most advanced MRI, computed
tomography and myelography technology available. It is the depth of
experience and the abilities of the physicians and nurses at Tulsa
Spine & Specialty Hospital that make it the ideal place for “high tech”
and “high touch” to unite.
Disaster or loss of data will occur in any information driven business.
But for a healthcare provider operating in a paperless environment,
mitigating risks for loss of data, delay of data retrieval or hardware
outages is even more critical.
Interruptions or loss of business continuity can most often result in noncompliance with federal regulators and worse, may be life-threatening
to our patients.
“Knowing our critical data is well

protected by Titan provides us
peace of mind, and lets us focus
on what is most important – our
patients’ health.”
Steve Walker, IT Director
Tulsa Spine & Specialty Hospital

To ensure 24/7 secure protection, we partnered with Titan for our
disaster recovery and business continuity needs and glad we did.

Protecting Your Business is Our Business.
As your trusted partner, Titan Data Services assists you in developing an
extensive business continuity and disaster recovery plan specific to your
business.
The most important aspect to storing backup data is the ability to recover that
data fast and efficiently. Titan Data Services provides the capability to restore
your data quickly so you don’t have to worry.

Organization
Tulsa Spine & Specialty
Hospital
Tulsa, OK

Problem
Experienced server
hardware outage and
data loss incident.

Solution
Titan Data Backup &
Recovery Services

Results


Full recovery



Minimized downtime



Data backup in just
minutes



Reduced risks for
human error and
tape failure



Regular nightly
backup schedule
instead of infrequent
backup

About Titan
Titan Data Services, an
industry leader in data
backup & recovery, offers
a full suite of solutions,
scalable for your business
growth.

And we give you the flexibility to keep your data stored safely at your place of
business or in our secure facility. More importantly, after you’ve experienced
calamity, we can help you get back to operations quickly.

For more information:
Call 918.835.0435 or email:
info@titandataservices.com

We’re your assurance policy for peace of mind.

Visit our website at:
www.titandataservices.com

